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Professional Summary
· Dynamic, hardworking and results-oriented professional with techno-functional skills. Proven track record of  13+ Years in Pega BPM,Java/J2ee & CRM  domain experience with focus on Techno Functional, Chapter Lead, Consulting, Business Analysis, Solution Designing and Team leading.
· Extensive knowledge in Design, Development, Migration, Deployment and Integration of PRPC
· Extensively worked on the Pega strategic application like Pega DSM , Pega Marketing, CPM for FS
· Good Exposure in BFSI Domain
· Experience in complete Pega implementation cycle, including business process modeling, tool installation, development, testing, and deployment.
· Clear understanding of using Clipboard, Tracer and SMA for debugging, PAL, Integration, Case Management, Reports, agents 
· Developed High Level Class structure and Developed Workflows in Pega PRPC.
· Involved in Talent Acquisition technical panel and working on building the company strength
· Have an experience working in Pre-sales team


TECHNICAL SKILLS 
Core Skills:
	            Software Development
	Pega8,PRPC7, PRPC6.3 Java,J2EE,Web services(Jax-ws,JaxB)

	PRPC FrameWorks
	· Pega KYC/CLM
· Next Best Action for Financial Services (NBAMFS)
· Customer Process Manager For Financial Services(CPMForFS)
· Service Case Manager  For Financial Services(SCMForFS)
· Customer Process Manager (CPM)
· Financial Services Industry Foundation (FSIF)
· Next Best Action Marketing (NBAM)
· Decision Strategy Management(DSM)

	Frame Works
	Struts1.2, Springs, Hibernate

	Databases
	MySQL, Oracle 

	Web Technologies
	XML, HTML, Java-script, CSS

	Code Profiling Tool
	Find Bugs, PMD, SONAR

	Servers
	Tomcat5.5/6.0, IBM Web sphere

	Other Tools
	ANT, Axis, CVS, SVN,

	IDE
	Eclipse, J-developer 

	BPM
	PRPC Pega Rules Process Commander

	CRM
	Oracle CRM On demand

	CTI System
	Avaya, Asterix, Drishi Ameyo






CERTIFICATIONS
· PegaCSA v6.2(Certified System Architect).
· PegaCSSA v7.1(Certified Senior System Architect).
· Pega CLSAV7.1(Certified Lead System Architect)

EDUCATIONAL/ACADEMIC QUALIFICATIONS
· Bachelor of Engineering From  Shirdi Sai Engineering College, Bangalore, Vishweswaraiah Technological University.
 
EXPERIENCE DETAIL

	Duration
	Designation
	Address

	Aug 2023 – Present
	Freelance consultant
	Netherlands/EU

	May 2022- July 2023
	Solutions Architect
	HCL Technolgies BV, Netherlands

	July 2018 – May 2022
	Technology Architect
	Infosys Ltd BV, Netherlands

	Oct2017 – July 2018
	    Technical Architect
	HCL Technologies, Netherlands

	Nov 2016 – Sep 2017
	         Technical Lead
	Societe Generale Bangalore

	June 2013- Oct 2016
	Principal Solutions Engg
	Pega Systems World Wide Pvt Ltd, Bangalore

	Sep 2009 – June 2013
	          Module Lead
	CRMIT Solutions PVT Ltd., Bangalore



















PROJECTS’ PROFILE 

	1
	Project Name: Inbound/Outbound

	Duration
	Aug 2023 – Mar 2023

	Client
	Bol.com

	Role
	Lead Decision Architect

	Environment
	Pega 8, DSM, google cloud, Pega cloud



Project Description

The project is responsible for inbound and marketing for the on the retail website. The project uses Pega DSM capabilities to enable the marketing of the retail products

· Responsible for implementing pega decision strategy for proposing the best product for the client 
· Implementing data flows to import customer data for the decision processing 
· Worked in support activities during black Friday and Christmas season to handle the increased traffic
· Review and validate the recommendations from Pega systems on the design and implementation of decision capabilities.
· 

	2
	Project Name: Consumer Loans/XCLAS

	Duration
	May 2022 – July 2023

	Role
	Lead System Architect/ Pega Chapter Lead

	Client
	ING Netherlands

	Environment
	Pega 8, azure cloud, oracle,Devops, ELK Stack




Project Description:
This project has been developed to cater the apply loans journey process in ING consumer loans. The application also handles the instant lending of the loan based on the customer profile, and his income and expenses detection.

· Responsible for the architecture best practices of the application and implementing the application in following the extensibility in mind.
· Helping the business in prioritizing the backlog based on the technical debt
· Implementing the monitoring and alerting of the application
· Responsible for defining the availability of the application.
· Responsible for implementing the cost reduction based on the case based license.

	3
	Project Name: Maintain Credits and Change legal Entity

	Duration 
	May 2019 -  Apr 2022

	Role
	Lead System Architect/ Pega Chapter Lead

	Client
	Rabobank Netherlands

	Environment
	Pega PRPC7.3 and Pega 8, DXAPI, azure cloud, postgres




Project Description:

This project has been developed to decommission one of the legacy system in the Bank. Credits application is responsible for any mutation on the corporate clients for any type (Seasonal/Fixed/Related) of the credit. This application is also responsible for providing the extra credit for the customer which Is called KKU.  The whole process of document generation/signing and updating in the financial system has been updated automated. 

· The project started as green field implementation, so I was responsible for the application design.
· I was part of the Pega guild in the tribe and was the responsible for implementing the best practices from Pega guild with the area which consists of 6 teams and also within my team. 
· Responsible for defining the data exchange patterns with the interface teams. 
· During the mid of the implementation, the application migrated from onprem environment to cloud environment. I was responsible for driving the Journey to cloud from my team. 
· As a pega chapter lead, main responsibility of the my chapter was to Improve craftsmen ship within my chapter which I have achieved by arranging the different technical sessions. 
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	Project Name: Master Customer Order Management (MCOM)

	Duration
	July 2018 – Dec 2019

	Role
	Lead System Architect

	Client
	Proximus – Belgium

	Environment
	Pega PRPC7.3, web sphere ,oracle,




Project Description:

This project is used for the complete order management with the Proximus landscape. Order Fulfilment Framework orchestrate an end to end completion of the order. The main steps include: Capture Order, Confirm Order, Validate order, Decompose Order, Fulfilment. 
The system talks to many external/internal applications to provide the network feasibility, appointment handling, delivery etc. In this assignment extensive integration capabilities has been used. 

Following the success of the retail orders, framework has been extended for the wholesale and the enterprise order fulfilment process. Currently I am handling the design and development of this implementations.

· Working as Lead System architect and leading end to end solution architecture implementation.
· Provides expert services to business solution centers and project teams
· Develop custom and reusable modules across the applications.
· Helping BA’s in coming up with the functional user stories and help them in the DCO sessions.
· Involved in the estimation of the custom modules.


	5
	Project Name: Pega Hotel (COE)

	Duration
	Oct 2017 – July 2018

	Role
	Lead System Architect

	Client
	ING Netherlands

	Environment
	Pega PRPC7.3, Tomcat ,oracle,




Project Description
Within ING, multiple business lines began adopting PEGA for their case management requirements. Soon it became quite evident that the existing platform demand outclassed the platform ability. To ensure stable, flexible and serviceable platform, a long term strategic solution had to be evolved.
Out of the strategic decision, “Pega, a platform in a box” came into existence. As a metaphor, Pega platform is considered a “hotel” and each “guest” occupies/rents room suited for their purpose. A guest in the current context is a business line. With the design approach of Template based architecture & Platform automation, we were able to offer a self-service platform to the hotel guests.

· Responsible for the development of the globally shared assets used by the ING.
· Responsible for all Pega applications used by the ING
· Provides expert services to business solution centers and project teams
· Owns specific business process framework
· Responsible for the Pega applications ECS,NFR across all business lines.
· Responsible for the Netherlands Pega applications development and performance.



	6
	Project Name: Client Case Management Tool (CMT)

	Duration
	Nov 2016 – Sep 2017

	Role
	Technical Lead/Architect

	Client
	Societe Generale - France

	Environment
	Pega PRPC7.2 version. WebLogic,oracle,




Project Description
Client Case Management application is built for replacing the company old legacy Email outlook system for servicing the client. Emails sent from the customer will be integrated to the CMT application using the JAVA EWS API. 
The overall client interaction with the bank is maintained from the CMT application. which helps to understand the business issues and works on process improvement. 
Started the application go live with 300 users with the success of the application we are onboarding teams for every 3weeks.

· Worked as Lead System architect and leading end to end solution architecture implementation.
· Designed and implemented parallelisation for crucial email integration, which is the backbone of this tool
· Helping BA’s in coming up with the functional user stories and help them in the DCO sessions.
· Extensively involved in extending/customizing the BPM application.
· Leading the show and tell session with the stake holders
· Providing and recommending various Pega BPM features for Customer requirements.
· Ad hoc production support and weekly calls with production team.


	7
	Project Name: Next Best Action For Financial Services (NBAMFS/NBAAFS)

	Duration
	July 2013 – Oct 2016

	Role
	Senior Solutions Architect

	Client
	FS industry

	Environment
	Pega PRPC7 version. Tomcat, DB2,oracle,




Project Description
Pega Next-Best-Action Marketing is a customer-centric approach to marketing that leverages predictive and adaptive analytics to provide real-time and batch marketing offers and treatments to drive customer lifetime value.

Marketers can create a cross-channel engagement strategy that continuously looks at customer history and many different customizable attributes to determine the top offer, best time, specific treatment, and best channel to interact with customers and prospects. The system also dynamically learns and adjusts based on every interaction, making every touch point relevant and driving a positive customer experience.

· Worked as a Lead developer and point of contact for this application development.
· Implementing the new product features which will be part of the upcoming product releases
· Leading  a scrum team of 6 people & hosting all the scrum ceremony including show and tell sessions
· Working closely with Lead System Architect for any technical blockers for the team. 
· Responsible for  quality of the application, make sure application runs on any DB/server combination.
· Have taken the responsibility of keeping the CI/CD pipeline stable for the product.


	8
	Project Name: Customer Process Manager for Financial Services (CPM For FS)

	Duration
	July 2013 – Oct 2016

	Role
	Senior Solutions Architect

	Environment
	Pega PRPC 6.3x and & version. Tomcat, DB2,oracle,




Project Description
Framework is a comprehensive solution built upon CPM Horizontal Framework to enhance the servicing infrastructure of Financial Organizations. 
CPM For FS Framework allows for a single contact center solution across all product types (Card Servicing, Wealth/Brokerage, Retail/Commercial Banking, Collections) reducing training needs, improving Net Promoter Scores, and providing the ability to service the customer as a whole. CPM For FS consists of a packaged, scalable solution for customer service interactions as a financial advisor, private banking officer, or wealth advisor.
The framework also presents Relationship Manager/ Customer Sales Representative with a 360° view of customer information in the correct context, so that they can effectively service their client.
CPM For FS helps reduce service costs and improve customer satisfaction through a process-driven approach that helps to resolve customer issues quickly at the point of contact.


	9
	Project Name: Service Case Manager for Financial Services (SCM for FS)

	Duration
	July 2013 – Oct 2016

	Role
	Senior Solutions Architect

	Environment
	Pega PRPC 6.3x and & version. Tomcat, DB2,oracle,




Project Description
Framework is a collection of Financial Service case processes that takes full advantage of PRPC’s case management capabilities which are easily extendable. 
SCM for FS provides a single platform to manage customer service requests for most of the verticals in Financial Services (Card Servicing, Collections, Retail/Commercial Banking and Wealth/Brokerage), regardless of intake channel or fulfillment mechanism which empowers organizations to rapidly improve customer service and reduce operational costs, as well as bridge legacy technology and departmental silos.
It enables organizations to respond consistently to customer requests regardless of channel, improve the timeliness of their response, and reduce the cost of customer service operations, without having to replace existing contact center desktops.
It also provides accelerated deployment through a catalog of pre-built service components for specific industries and service types to ensure rapid time-to-market.

· Worked as a lead developer in the application development.
· Responsible for creating Technical design document(TDD) and take sign off from architects before development phase.
· Providing estimations and design documents for new requirements.
· Performing code reviews to the team members
· Supporting the User acceptance testing.
· Deploying the code to the production and extend support in the warranty period.



	10
	Project Name: Straight 2 Bank (S2B) Integration with CRMOD

	Client
	Standard Chartered Bank (Whole Sale Banking Division)

	Role
	Tech Lead

	Environment
	Oracle CRMOD, JAVA/J2EE, JAX-WS, JAXB, MTOM, Eclipse, CRMOD Web Services, XML, XSD, JavaScript, AJAX, Hibernate, Struts, ORACLE DB and HTML technologies.




Project Description
Straight2Bank portal caters to Transaction Initiation and Reporting capabilities pertaining to Payments, Collections, Trade, Custody and Liquidity products. The Straight2Bank portal does not had the facility of online enquiry / requests, the customers of Straight2Bank call or email CSG or Solution Delivery for enquiries and requests; specific to transactions and also generic queries. These requests (SR’s) are then manually tracked and processed within CRMOD.
 
As part of this project, bank has rolled out online capability in Straight2Bank portal to enable its S2B customers to raise and track enquiries as a self-service. The project is about building the Integration Layer between S2B and CRMOD to facilitate the near real time data exchange between two systems.

Responsibilities: 
· Technical Solution Design/Documentations
· Custom Components Development
· Custom Components Code Review for the team.
· Review test cases
· Facilitate Application Deployment, System Integration Tests, User Acceptance Test
· Go live preparatory activities


	11
	Project Name: PMI Integration with Client Map & Account Plan

	Client
	Standard Chartered Bank (Whole Sale Banking Division)

	Role
	Tech Lead

	Environment
	Oracle CRM, JAVA/J2EE, JavaScript, AJAX, Hibernate, Struts, ORACLE DB, DB links, and HTML technologies.





Project Description
Client Map & Account Plan doesn't have direct interface between PMI system and CRM System. Few hyperlinks have been enabled in CRM in order to get access to PMI dashboards. There is no Single Sign On. Once clicked on the hyperlink, users will get logon window to PMI application. Users have to logon separately in order to access PMI system. The users logs into the PMI application and filters the dashboard to look for appropriate client information. The users then manually enter the information into Account Plan and Client Map from the PMI.

Responsibilities:
· Technical Solution Design/Documentations
· Custom Components Development
· Custom Components Code Review for the team.
· Review test cases
· Facilitate Application Deployment, System Integration Tests, User Acceptance Test
· Go live preparatory activities


	12
	Project Name: Telesales Implementation

	Client
	ANZ Bank Vietnam     

	Role
	Lead Developer

	Environment
	Oracle CRMOD, Oracle Answers, Avaya & Asterisk Telephony, JAVA/J2EE, Eclipse, Avaya Web Services, Asterisk Web Services, CRMOD Web Services, SMTP, Java Script, AJAX, Struts and HTML technologies.




Project Description
The Telesales project was initiated by the Vietnam Retail Bank in an effort to improve its Telesales management capabilities. The goal of the project is to introduce a uniform platform to manage customer-specific information among the various Business groups within the Bank (i.e. Call Centre Group, Branch Sales, Mobile Banking Units, and RM’s). Prior to the project implementation, the Telesales process is handled/managed/tracked through a series of spreadsheet based templates to manage calls, lead/customer/opportunity information and call center/agents performance. 
They also wanted to setup Inbound Customer record screen pop up and outbound (Click to dial) Avaya/Asterisk Computer Telephony Integration (CTI) Integration Solution between their CRMOD system and Avaya / Asterisk CTI technology for better business communication and improved call center productivity.

Responsibilities:
· Business Component Development
· Attending Customer calls
· Unit testing
· Facilitating the System test, System Integration test and unit testing

Note: Only latest 7 projects have been included in the resume








PERSONAL INFORMATION

Name	:	Manjunatha MN
Father’s Name	:	Nanjundareddy
Mother’s Name	:	Parvathamma
Date Of Birth	:	Jan/23/1987
Alternate Email	:	mmalyananjundareddy@gmail.com
Country	:	Netherlands
			

I solemnly declare here that all the facts mentioned above are true and the best of my Knowledge.

Manjunatha MN
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